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To API To Merchant 
for Inbound 
Customer 
Support 

To 
Merchant 
for 
Service 
Delivery 

Marketing Opt -
In box 1 pre-
ticked  

Mobile Site 
Personalisation  
(UK law on cookies 
must be applied) 

MSISDN 
passed: 
 

*Where API has tested and proved that the wording referring the user to their marketing preferences is visible to the consumer ‘above 
the fold’ on the device being used. 
 
**ASID refers generically to ‘Anonymous Subscriber ID’.  APIs may currently provide their own ASIDs to support Payforit services on 
Vodafone. 
 
*** PartyID is a unique reference number per subscriber on 3 and may be used for personalisation without the need for MSISDN 
transfer. 
 
Further terms and conditions apply, please see individual network contracts.  All customer data is subject to all applicable law and 
regulations governing the collection and use of personal information. 
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