TCF Customer Transfer Code - Service Provider Contact Form
Please complete and return this form to:
Grace McDonald, Forum Administrator, Telecommunications Carriers’ Forum (“TCF”), grace.mcdonald@tcf.org.nz | Ph 09 475 0203
	Company Name
	Street Address
	Postal Address

	
	
	


	Area
	
	Role within the Company
	Full Name
	Telephone Number
	Mobile Number
	Email Address

	Validation Requests
	BAU
	
	
	
	
	

	
	Escalations
	
	
	
	
	

	Customer Billing
	BAU
	
	
	
	
	

	
	Escalations
	
	
	
	
	

	Fault Reporting during Transfer Process 
	BAU
	
	
	
	
	

	
	Escalations
	
	
	
	
	


The above information is required to be provided in accordance with the regulated Customer Transfer Code.

It is important the communication gets to the right area within the Service Provider’s company.  Therefore where possible it is preferable to provide general email addresses and contact phone numbers for the functional areas rather than ones which are specific to individual(s).

Relevant provisions of the Customer Transfer Code

Validation Requests (Clause 23.3)
Each Service Provider must provide the TCF with contact details for appropriate personnel in relation to validation requests. 

Customer Billing (Clause 43)
Each Service Provider must provide the TCF with contact details for appropriate personnel in relation to requests relating to billing handover.

Fault Reporting/Resolution at the Time of Transfer (Clause 46.2)
Each Service Provider must provide the TCF with contact details for appropriate personnel in relation to faults and faults escalation.

The TCF is required to maintain this contact list on its website. In doing, so quarterly requests will be sent from the TCF to each contact listed on the Service Provider list to check their details are still current.   A copy of the Customer Transfer Code is available on the TCF website at:  http://www.tcf.org.nz/CT
